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GENERAL RULES AND REGULATIONS – ISSA PULIRE 2023 – MILAN

1) DEFINITIONS
“Event” refers to ISSA PULIRE 2023 - International Professional Cleaning
and Sanitizing Trade Fair, promoted by ISSA PULIRE NETWORK SRL to
raise awareness among an increasingly large group of users and industry
professionals about cleaning- and sanitizing-related issues.
“Regulations” mean these general contractual terms and conditions.
“Organizer” means the proprietor in charge of organizing the Event and 
concession-holder of the brand, specifically ISSA PULIRE NETWORK SRL, 
which enters into this contract as lessor of the exhibition areas and asso-
ciated services.
“Organizational Office” refers to the entity responsible for managing the 
event, i.e. ISSA PULIRE NETWORK SRL.
“Fiera Milano” refers to Fair exhibition centres in the municipalities of Milan 
and Rho.
“Exhibitors” means parties who, having entered into an agreement with the 
Organizer, are entitled to use a specific exhibition space for their own stand, 
personnel and product (see Article 4). Given that the number of exhibitors 
and compliance with the exhibition layout contribute to the Fair’s aesthetics, 
functionality, security and prestige, Event participation by Exhibitors who 
have not withdrawn in good time or been excluded is in the Organizer’s 
interests.
“Co-Exhibitors” mean participants at the Event with exhibition space, pro-
ducts and personnel who are physically present at an Exhibitor’s exhibition 
area (see Article 5).
“Represented Company” means a company in attendance with a brand 
and/or product “hosted” at an Exhibitor’s stand (see Article 6).
“Brand” refers to a trademarked product or service.
The Exhibitor is responsible for Co-exhibitors and Italian Represented Com-
panies (see Article 5 and 6) falling within the purview of the industry.
The Event Organizer and the Organizational Office’s registered office is:
ISSA PULIRE NETWORK SRL
Via Felice Casati, 32 - 20124 Milano
Tel. +39 02 6744581 - Fax. +39 02 66712299
e-mail: info@issapulirenetwork.com sito web: www.issapulirenetwork.com

2) NAME OF EVENT – LOCATION – DATE – OPENING TIMES – FORCE
MAJEURE 
Without prejudice to subsequent provisions, ISSA PULIRE 2023, the Inter-
national Professional Cleaning and Sanitizing Trade Fair, shall take place
at the Rho Fiera Milano exhibition centre on 9, 10, and 11 May 2023. Visitor
access runs continuously from 10 a.m. to 6 p.m. on all event days. Admission 
to the event is free of charge; it is reserved for industry professionals and the 
press, subject to registration.
The Organizer may at its sole discretion change the Event’s location, du-
ration and visiting hours, and may without appeal change the dates of the 
Event to within the end of the calendar year following the year in which the 
Event was originally scheduled to take place, as well as cancel the Event 
itself, without this entitling the Exhibitor to any right of withdrawal, reim-
bursement, compensation or indemnity. Should the Event be cancelled, ha-
ving fulfilled its obligations to third parties and covered any organizational 
expenses incurred, the Organizer shall allocate any remaining sums among 
Exhibitors in proportion to fees due.

3) PRODUCTS AND SERVICES ADMITTED TO THE EVENT
Only the following products and services in the following areas may be exhi-
bited and/or promoted at the event:
- professional cleaning
- hygiene and environmental sanitation
- security
- facility management
- pest control
- laundry
- integrated services (cleaning, maintenance, guarding, laundry, facility

management, catering, personal care, gardening)
- lifting
- car washing
- logistics

Products and services associated with the above sectors (Equipment, Ma-
chinery, Components, Accessories, Clothing, Chemicals, Paper, Fibre and 
Cloth, Systems, Software, Integrated Services, Associations, Bodies, and 
Media).
It is forbidden to exhibit products that do not comply with the Event’s spe-
cialization requirements, unless specifically authorized by the Organizer.

4) EXHIBITORS 
The following are eligible to exhibit at ISSA PULIRE 2023:
a) domestic and foreign manufacturers of products/services referred to in

Article 3;
b) exclusive importers to Italy of the parties referred to in clause a;
c) distributors, resellers and dealers of the entities referred to in clause a,

subject to the following conditions:
- they display products/services/advertising material bearing trademar-

ks owned by domestic and foreign companies of the products/services
referred to in Article 3,

- they display products and/or services, as per Article 3, under their own
brand;

d) service providers, consortia, and associations, bodies and publishing
houses, whose activities fall within the product sectors referred to in
Article 3;
Any display of products, goods or services from companies outside the
Event’s sector must be agreed with the Organizer.

5) CO-EXHIBITORS 
Manufacturing exhibitors and their exclusive importers for Italy (as per clau-
se 4a, 4b) with a stand of at least 32 m2 are granted the exclusive right to
host co-exhibitors, provided that the latter are duly registered and the rele-
vant “Co-Exhibitor Registration Fee” has been paid.
The following may exclusively be hosted:
- companies directly owned and/or for which the exhibitor is the exclusive 

importer;
- companies belonging to the same group.
The Organizer may at any time terminate its relationship with the Exhibitor in 
the event of the entry of an unauthorized Co-Exhibitor, and have the booth
vacated at the Exhibitor’s expense.

6) REPRESENTED COMPANIES 
As per clause 4a, 4b, 4c, the Exhibitor is obliged to declare the names and
any further data required relating to all companies represented whose
brands and/or products the Exhibitor intends to promote on his stand on
a specific mandatory form supplied by the Organizer. The Exhibitor must
enclose an abstract of the representation contract or other documents cer-
tifying the relationship with the represented company and the Exhibitor’s
right to display the third party’s products on its stand, and must pay the
relative “Represented Company Registration Fee”.
The Organizer reserves the right not to accept applications in the event of a 
failure to comply with the foregoing. The Organizer reserves the right to car-
ry out checks and, in the event of the display of brands and/or products of 
represented companies not duly registered and/or companies not attending 
the Fair as exhibitors, to eject them at the representative exhibitor’s expense.

7) APPLICATION FORM 
To apply to take part in the Exhibition, by the deadlines and in the manner
set forth in the General Regulations and Application Form, it is necessary to 
send the Organizational Office:

• the application form duly completed in all parts, together with accep-
tance of the General Regulations, signed by the legal representative;
• payment of the expected down payment pursuant to the terms and
methods of payment indicated on the Application Form and in these
Regulations.

Upon receipt of a duly-compiled “Application Form” complete with suppor-
ting documents, and the relative down payment as per Article 10, the Exhibi-
tor shall be sent an initial invoice for the amount the exhibitor has paid, issue 
of which does not constitute the binding acceptance of their application. If 
the Application Form is turned down, the aforementioned amount shall be 
returned without any additional interest. The application shall be deemed 
formally accepted when the Organizational Office sends an “Order Confir-
mation” regarding the exhibition area. The Organizer reserves the right to 
reject an Application Form for the Event when it deems it appropriate to do 
so. The Organizer’s decision is final, requires no justification, and does not 
entitle the Exhibitor to compensation or indemnity of any kind.
In any event, Exhibitors shall not be admitted to the Exhibition and, if already 
admitted, the Organizer will have the right to exclude them, if: 
- they breach these General Regulations;
- during a previous edition of the ISSA PULIRE fair they have breached

the regulations adopted by the Organizer in relation to the event;
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- their participation would contravene rules conceived to protect competition;
- they are not in good standing with payments due for participation in the 

current Exhibition;
- they are already in debt to the Organizer for non-payment for other

previous ISSA PULIRE-branded events. Should such Exhibitors submit
a down payment for the new Event, the Organizer shall retain it as a
balance/down payment on previous debt: participants’ right to charge
payments in a different way, as per Article 1193 para. 1 of the Italian Civil 
Code, is expressly waived. The Organizer shall give the Exhibitor a re-
ceipt for the payment to be charged as a balance/advance for previous
debt, pursuant to and by effect of Article 1195 of the Italian Civil Code.

Total or partial assignment of the contract or subleasing of the exhibition 
space is not permitted. In the event of a proven infringement, at the Exhibi-
tor’s risk and expense, the Organizer may remove any goods brought in and 
displayed improperly.

7.1 Acceptance and amendment of the Regulations
For the Exhibitor, signature of the Application Form constitutes an irrevo-
cable contractual proposal for participation, implying acceptance not just 
of these General Regulations and subsequent amendments, modifications 
and derogations adopted by the Organizer, but of the Fiera Milano Technical 
Regulations and its subsequent additions, amendments and derogations 
adopted, which form an integral and essential part of these General Regula-
tions and are published on the Event website (www.issapulire.com).
Including in derogation of these General Regulations, the Organizer also 
reserves the right to establish appropriate rules and provisions to better 
regulate the Event and its internal services. Such rules and provisions are 
equivalent to these General Regulations and are therefore equally binding. 
In the event of non-compliance with the provisions of these Regulations and 
other rules and provisions, the Organizer shall exclude the Exhibitor from 
the Event; this does not entitle the latter to compensation or indemnity of 
any kind.
Any communications between the Organizer and the Exhibitor may be made 
by electronic mail.

8) STAND ASSIGNMENT
Allocation of exhibition areas is decided exclusively by the Organizational
Office, taking into account the preferences expressed by the applicant, date 
of registration, the Event’s overall interests, and organizational and technical 
requirements.
Notification regarding the location, size, hall and stand number shall be 
made via the “Order Confirmation” e-mail, sent to the address of the appli-
cation contact person indicated on the Application Form.
Any requests for changes from individual Exhibitors, which the Organizer 
shall consider but is free to accept or reject, must be sent in writing no later 
than 14 (fourteen) days of receipt of stand assignment notification.
Stand handover is scheduled to begin on the fourth day prior to the event’s 
opening (5 May 2023).
After registering for the event, Fiera Milano will send Exhibitors an e-mail 
notification to the address of the application contact person indicated on 
the Application Form, containing the “Fiera ID” for online access to the Fiera 
Milano “Exhibitor Portal” from which they may access the “E-SERVICE” and 
order all services required for their attendance (e.g. electricity, water, etc.).
Sixteen m² (4x4 m or multiples thereof) is the minimum exhibition area that 
may be requested and allocated within the halls. For stands with two open 
sides, the minimum exhibition area that may be requested and allocated is 
32 m² (subject to availability). For stands with three open sides, the mini-
mum exhibition area that may be requested and allocated is 96 m² (subject 
to availability). For stands with four open sides, the minimum exhibition area 
that may be requested and allocated is 128 m² (subject to availability).
In the event that the Fair layout plan undergoes changes or in any other case, 
the Organizer reserves the right, to be exercised at its sole discretion and at 
any time, and therefore including during the Fair, both to change or reduce 
space already allocated, and to replace it with another, including in different 
exhibition areas that may be distant from the one chosen previously. 
Should this transpire, the participant has no entitlement beyond a potential 
rebate if the amount due is lower.
The Organizer shall subsequently assign areas in accordance with its own 
organizational and layout requirements, and in relation to space availability.

9) PARTICIPATION FEES 
Participation rates are listed on the Application Form. Registrations recei-
ved by the Organizational Office by 30 June 2022 benefit from “Early Bird”
discounted rates, on which additional fees shall be calculated according to
stand area characteristics.
Ordinary Afidamp and ISSA members are entitled to special rates (“Member 
Rates”) provided that they meet the conditions stated below. All member-
ship fees listed on the Application are exclusive of VAT.

9.1 FIXED REGISTRATION FEES
9.1.1 Exhibitor registration fee €450.00 + VAT
The exhibitor registration fee includes:
- enrolment, access to and management of an online catalogue page on

the official event website
- enrolment, access to and use of the official smartphone app (IOS and

Android)
- exhibitor passes, in a number that varies depending on stand size (valid 

on exhibition days)
- car parking passes, in a number that varies depending on stand size

(valid on exhibition days)
- use of the ISSA PULIRE 2023 logo for the sole purpose of promoting

participation in the Event.

9.1.2 Co-exhibitor registration fee €450.00 + VAT
The Co-exhibitor registration fee includes:
- enrolment, access to and management of an online catalogue page on

the official event website
- enrolment, access to and use of the official smartphone app (IOS and

Android)
- no. 1 exhibitor pass (valid on exhibition days)
Should unregistered “co-exhibitors” be detected during the course of the
Event, the host exhibitor shall be required to pay a registration fee of €450.00 
+ VAT/each, plus a penalty of €150.00 + VAT/each, making a total of €600.00 
+ VAT/each.
As per Article 5, Exhibitors hosting one or more co-exhibitors must have a 
stand of at least 32 m2.

9.1.3 Represented company registration fee €450.00 + VAT
The represented company registration fee includes: 
- a mention in the online catalogue on the official event website and app.
Should unregistered “represented companies” be detected during the cour-
se of the Event, the host exhibitor shall be required to pay a registration
fee of €450.00 + VAT/each + a penalty of €150.00 + VAT/each for a total of
€600.00 + VAT/each.

9.2 EXHIBITION AREA – SPACE ONLY RATES

9.2.1 “Early Bird” concessionary rates for actual registrations comple-
ted by 30 June 2022 
- €290.00/m² + VAT “Standard rate” for indoor spaces - min. area 16 m²
- €250.00/m² + VAT “Member rate” for indoor spaces - min. area 16 m²
- €100.00/m² + VAT “Standard rate” for outdoor spaces - min. area 16 m2

(provided min. 16 m² indoor space also booked)
- €90.00/m² + VAT “Member rate” for outdoor spaces - min. area 16 m²

(provided min. 16 m2 indoor space also booked)
- €150.00/m² + VAT “Standard rate” for outdoor spaces - min. area 40 m2 

(without indoor space)
- €140.00/m² + VAT “Member rate” for outdoor spaces - min. area 40 m²

(without indoor space)

9.2.2 Exhibition area fees for registrations submitted after 30 June 2022
- €330.00/m² + VAT “Standard rate” for indoor spaces - min. area 16 m²
- €290.00/m² + VAT “Member rate” for indoor spaces - min. area 16 m²
- €100.00/m² + VAT “Standard rate” for outdoor spaces - min. area 16 m²

(provided min. 16 m² indoor space also booked)
- €90.00/m² + VAT “Member rate” for outdoor spaces - min. area 16 m²

(provided min. 16 m² indoor space also booked)
- €150.00/m² + VAT “Standard rate” for outdoor spaces - min. area 40 m2 

(without indoor space)
- €140.00/m² + VAT “Member rate” for outdoor spaces - min. area 40 m²

(without interior space).
Indoor and outdoor exhibition area only is understood to be provided with 
no equipment whatsoever, i.e. without partitions, carpeting and/or furniture, 
or lighting.
For up to 32 m² areas, the exhibitor undertakes to order the Organizer-pro-
vided set-up by the deadline indicated by the Organizer, at the cost announ-
ced by the Organizational Office, to be added to the area rental fee.
Exhibit Area - Space Only rates include:
- a booth number indicator sign;
- statutorily-compliant extinguishers;
- connection and electrical consumption up to 10kW, single phase;
- free access to the exhibition halls’ Wi-Fi network (200 kbps);
- payment of municipal tax on advertising (see Article 23);
- compliance with copyrights deriving from any audio-visual installations

in the stands subject to tax regulations. Also included are rights due
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pursuant to Articles 72 and 73bis of Law 633/1941 regarding performing 
artists and record producers who own the rights to such recordings and, 
on their behalf, to SCF - Consorzio Fonografici (see Article 22);

- rights due to the Società Consortile Fonografici (see Article 22);
- “Exhibitor Portal” + “Expo Plaza”;
- Italian and international promotion of the Event via communications

media as provided by the Organizer (e.g., social networks, newsletters,
the Exhibitors’ portal on the www.issapulire.com website, etc.);

- ventilation, general pavilion surveillance (excluding stands), security
service during closing hours, common area cleaning service, general
pavilion lighting, sanitary services, and general fire prevention;

- technical assistance to the Exhibitor during the Event, including at set-
up and break-down periods;

- administrative and secretarial expenses.

9.2.3 “Member Rate” terms and conditions
Entitlement to “Member rates” is dependent on regular payment of AFI-
DAMP or ISSA membership fees envisaged under the associations’ re-
spective statutes, both for the year in which the application is submitted and 
the year in which the Fair is being held. Failure to comply with membership 
deadlines will result in forfeiture of the right to benefit from “Member Rates”, 
and consequent application of “Standard Rates”. In such cases, the differen-
ce between the two rates shall be the Exhibitor’s responsibility; the Organi-
zer will adjust invoices issued to reflect this.
“Member rates” are reserved exclusively for Afidamp members whose regi-
stered office (or, if individual entrepreneurs, residence) is in Italy, as well as 
to ISSA members who have their registered office (or, if individual entrepre-
neurs, residence) abroad.
“Member Fees” will also be offered to new Afidamp and ISSA members who, 
on submission of the Application Form referred to in Article 7 above, have 
applied for membership to one of the two associations and been accepted 
by the competent association bodies by 30 March 2023.

9.3 SUPPLEMENTS
MANDATORY SUPPLEMENTS 
- 2 Sides open €15.00/m² + VAT (minimum 32 m²)
- 3 Sides open €20.00/m² + VAT (minimum 96 m²)
- 4 Sides open €24.00/m² + VAT (minimum 128 m²)
- Basic stand cleaning service (carried out during hall closing hours, in-

cludes cleaning floors and/or any coverings excluding carpet washing,
furniture dusting except for exhibits, waste bin emptying) €4.00/m²

- “Set-up design” assessment €80 + VAT (compulsory solely for exhibi-
tion area only stands - See Article 14).

EXTRA SUPPLEMENTS 
- mezzanine €125.00/m2 + VAT (member), €145.00/m² + VAT (non-member)
- Aisle occupation with carpet customized by exhibitor €80.00/m² + VAT
- Aisle occupation with aerial structure €80.00/m² + VAT.

10) TERMS AND METHODS OF PAYMENT
As indicated on the Application, payments must be made in the following manner:

INSTALLMENT % TERM OF
PAYMENT

1st advance payment 25% Participation Fee On signature

2nd advance payment 25% Participation Fee 30/06/2022

3rd advance Payment 25% Participation Fee 31/10/2022

BALANCE* 25% Participation Fee 28/02/2023

N.B. The 1st advance payment shall be refunded if:
a) the Exhibitor is not accepted for the Exhibition (see Article 7, Application 

Form);
b) the Exhibitor withdraws from participation within 60 days of the applica-

tion date, and in any event no later than 16 April 2022 (see Article 14).
* The following items shall be calculated alongside the balance:
- Registration fees for each Co-Exhibitor;
- Registration fees for each Represented Company;
- “Set-up design” assessment.
Exhibitors who join at a time other than under the terms established in the
above instalment plan shall have to pay all amounts due up to that moment. 
Equally, for applications accepted after the balance payment deadline, Exhi-
bitors shall be required to pay the entire participation fee on registration.
In the event of delays, interest for late payment is due at the rate provided
under special legislation on late payments in commercial transactions.
All of the payments indicated above shall be made by bank transfer to the 
appropriate bank account, as indicated on the Application Form. Neither 
cheques nor cash shall be accepted.

In the days immediately prior to closure of the Exhibition, Fiera Milano S.p.A. 
administration shall provide a summary of all invoices issued for additio-
nal services and supplies, as well as any other charges not yet paid. Any 
objections to such charges must be submitted prior to closure of the Event; 
after such time, objections shall be deemed void.
A statement of account shall be published on the “Exhibitor Portal”. Payment 
of the amounts owed by the Exhibitor must be made by bank transfer or cre-
dit card via the “Exhibitor Portal”, or by presenting the statement of account 
at one of the bank branches located within the Exhibition Centre. At the end 
of the Show, removal of exhibited products, set-up materials and anything 
else pertaining to the Exhibitors is subject to exhibitor badges being shown 
to security guards at the Fairground gates. These badges shall be authori-
zed for exit upon verification of full Exhibitor compliance with all obligations 
undertaken as per the agreement with Fiera Milano and the Organizer.

11) VAT REGULATIONS
Since 1 January 2011, with the exception of non-taxable persons (e.g. private
individuals), on the basis of Legislative Decree 18/2010 in implementation of 
EU Directive 8/2008, foreign Exhibitors liable for taxation are no longer re-
quired to pay VAT on the participation fee and services associated with the
Event. In order to identify the type of client (taxable/non-taxable person), it
is essential, before issuing the invoice, for the Organization to be provided
with information on the VAT number/ID code or other suitable documenta-
tion proving corporate rather than private individual status. It is therefore ab-
solutely necessary that the Application Form be received with the foregoing 
information; if not, invoices shall be issued subject to VAT, in accordance
with regulations in force in Italy.

11.1 ELECTRONIC INVOICING BETWEEN PRIVATE INDIVIDUALS
To comply with obligations introduced under Article 1, clause 909, Law 
27/12/2017 no. 205 (obligation from 11/01/2019 for issuing electronic invoi-
ces between private parties) and subsequent regulatory interventions (Law 
30.12.2018, no. 145 and Law 11.02.2019, no. 12), Italian Exhibitors must ensure 
that they inform the Organizer of its Certified Electronic Mail (PEC) address 
and/or its 7-digit Recipient Code.

11.2 FINANCIAL FLOW TRACEABILITY CHARGES
In performance of the services provided under these Regulations, ISSA PU-
LIRE NETWORK SRL is obligated to ensure compliance with all obligations 
regarding the traceability of financial flows under Article 3 of Law 13 August 
2010, no. 136 and subsequent amendments and additions in all cases where 
the Exhibitor is a public body, a public capital company, or in any case whe-
never it is considered a “contracting authority” under the aforementioned law.

11.3 BANK TRANSFER PAYMENTS
Payments must be made by bank transfer to the bank account stated in the 
Application Form;
Account Name: ISSA PULIRE NETWORK SRL IBAN: IT54E 05696 01612 
00000 9882 X45 BIC/SWIFT POSOIT22
Payment reference must be ISSA PULIRE 2023 and the exhibitor/co-exhi-
bitor’s name.
A copy of the bank transfer certifying payment of the down payment must be 
attached to the Application Form. VAT (if due), at the rate of 22% or another 
rate by law must be added to all amounts, in addition to any taxes and/or 
fees chargeable to an Exhibitor/Co-Exhibitor that may have been added in 
the interim. In the case of VAT exemption pursuant to Articles 8/8bis/9 of 
Presidential Decree 633/72 and subsequent updates, two declarations of 
intent must be attached to the Application Form, one in the name of ISSA 
PULIRE NETWORK SRL, and the other in the name of Fiera Milano S.p.A.

12) E-SERVICE
E-service, Fiera Milano’s online store, allows Exhibitors to order and rent
everything they need to take part in ISSA PULIRE 2023. Fiera Milano will
directly send the Exhibitor e-mail notification of the “Fiera ID” to the address 
of the contact person indicated on the application form to access the “Exhi-
bitor Portal”, where documents relating to insurance, technical services and
safety shall be available for consultation and completion online, and where
the set-up design must be uploaded.

13) ONLINE CATALOGUE - MOBILE APP - WEBSITE - SOCIAL NETWORK
The Organizer provides exhibitors/co-exhibitors with a virtual space to pro-
mote their companies online via the official event website.
The online catalogue contains:
- info regarding the Exhibitor’s location in the halls, the Exhibitor’s full

data including contact details, logo and product characteristics, and
commercial information as and if indicated by the Exhibitor in the Appli-
cation Form;

- links to related internet content passed on by the Exhibitor or found on
the web by the Organizer (industry websites, videos, the official webpa-
ges of participating companies on social networks, etc.).
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By entering their data into the online catalogue, the Exhibitor gives their con-
sent to the Organizer, who is responsible for publication of the online catalo-
gue, the mobile app, the exhibition website, official social networks and cre-
ation of relevant promotional material, to provide free of charge data about 
their business, including contact details, the company logo and product 
characteristics, as and if indicated by the Exhibitor in the Application Form.
Information necessary for inclusion in the Online Catalogue, Mobile App, 
Website and Social Network shall be provided by the exhibitor/co-exhibitor 
under their own responsibility, using the appropriate means supplied by the 
Organizer.
No liability shall be accepted for any omissions, incorrect information and/
or descriptions, printing and/or publication errors relating to Exhibitor/
Co-Exhibitor/Represented Company data as it appears in the Online Cata-
logue, Mobile App, Website and Social Networks in promotional materials 
and/or Event signage.

14) RIGHT OF WITHDRAWAL - STAND CANCELLATION AND REDUCTION
Exhibitors wishing to cancel their participation may withdraw from the
contract until 28.03.23 by sending written notice by registered letter with
acknowledgement of receipt to the Organizer’s registered office address or
by PEC to the e-mail address indicated on the company register (pulire@
legalmail.it). Any notification of withdrawal conveyed in forms other than
registered letter with acknowledgment of receipt or PEC will have no effect
and will therefore be considered never sent.
Should the right of withdrawal be exercised, the Organizer shall, by way of 
penalty deposit, have the right to retain all sums already paid for any reason 
by the Exhibitor, as well as obtain from the latter, by way of penalty fine, all 
sums that may still be owing under the contract, as provided for in the fol-
lowing summary table:

ENROLMENT CANCELLATION
REDUCTIONS

AMOUNTS
WITHHELD %

Applications by 
31/03/2022

Within 60 days 
of application 0%

Application from 
16/02/2022 onwards

Within 29/06/2022 25% Participation Fee

By 30/06/2022 from 
30/10/2022 50% Participation Fee

By 31/10/2022 from 
28/02/2023 75% Participation Fee

By 28/02/2023 from 
28/03/2023

100% Participation 
Fee

+20% penalty fine

Notwithstanding, the Organizer’s right to greater damages is unaffected.
Exhibitors that have not exercised their right of withdrawal by the aforesaid 
deadline but fail to attend the Event shall constitute a breach of contract, 
and owe the Organizer a penalty equal to €5,000.00 for each day of absence, 
without prejudice to the Organizer’s right to claim further damages and to 
make use of the exhibition space at its sole discretion. The Exhibitor shall be 
deemed in breach if the exhibition space is not set-up by 12.00 noon on the 
day prior to Exhibition opening (8 May 2023).
Exhibitors wishing to reduce their exhibition space may, by 28.03.23, under-
take a partial withdrawal (space reduction). In this case, the Organizer may 
assign the Exhibitor an exhibition space located in a different position and/
or with a different configuration from that initially agreed, in compliance with 
the Organizer’s organizational and layout requirements, and available space.
In the event of partial withdrawal, the Exhibitor shall be entitled to a refund 
of the Participation Fee in proportion to the cancelled space, only and exclu-
sively if partial withdrawal is exercised by 28.03.23. This reimbursement 
shall be made as a deduction on subsequent invoices.

15) STAND SET-UP
Upon registration, the Exhibitor books a stand area alone, i.e. totally unen-
cumbered. Stand set-up shall be completely at the Exhibitor’s expense. The
Organizer does not provide partitions between booths. For areas up to 32
m2, the exhibitor undertakes to order in due time the set-up provided by the 
Organizer, at the cost announced by the Organizational Office, to be added
to the area rental fee.
Space Only Exhibitors must directly arrange for set-up and furnishing of 
the assigned area, referring to the relevant Articles in the Technical Regu-
lations, and must submit the relevant designs and certifications (e.g. Static 
Calculations for Complex Structures) to the Organizer and to Fiera Milano 
S.p.A. for verification by the date indicated by the Organizer. The Exhibitor
acknowledges, recognizes and accepts that the Organizer cannot be held
responsible in any way for any penalties applied by Fiera Milano S.p.A. for
failure to comply with the provisions contained herein.

15.1 STAND HEIGHT
The Organizer also sets the following specific set-up standards regarding 
maximum allowable heights:
- the maximum allowable height for setting up all self-supporting perime-

ter elements (walls, truss systems, non-suspended elements) is 4.00 m
above ground;

- the maximum allowable height for the installation of all self-supporting
point and central elements is 6.00 m above ground.

Structures are permitted within the stand up to a maximum height of 6.00 
m as long as they are positioned in the centre of the stand area and their 
overall dimensions do not exceed in width and depth exactly 30% of the 
front and 30% of the stand sides. Only if the stand abuts a pavilion wall may 
the emerging structure be set back or leaned against the back wall, albeit 
always in a central position with respect to the front of the stand.

15.2 PERIMETER WALLS
The unobstructed sides of the assigned stand space may not be enclosed 
within continuous perimeter walls.
Stands must ensure one another’s visibility, and the layout of the exhibition 
space must be as open as possible, in accordance with the sides of alloca-
ted areas. It is therefore forbidden to close off with any type of architectural 
element, whether it be fabric, panels or graphics, the free sides of the assi-
gned stand regarding more than 50% of that side.
For island stands with four free sides, as an alternative to the above, and 
subject to Organizer technical office verification, the formation of a single 
continuous perimeter curtain wall 100% of the length of a single short free 
side is permitted, provided that the remaining three sides are left open.
For each linear metre exceeding 50% occupation of each open perime-
ter side or display front, the Exhibitor shall be required to pay a penalty of 
€500.00 + VAT, without prejudice to compensation for greater damages.
Unless agreed upon by the parties, exterior partition or set-up walls or bo-
oths facing adjoining stalls shall retain a perfectly uniform, flat surface in a 
light, neutral colour.
If so decided by the Organizational Office, all objects and furniture causing 
damage or disturbance to Exhibitors or Visitors shall be immediately remo-
ved. The Exhibitor assumes responsibility for the booth (set-up, products, 
and so on) complying with safety regulations.

15.3 DOUBLE-DECKER STANDS
The construction of two-storey stands is allowed in all Exhibition Centre pa-
vilions where the technical and structural characteristics allow, subject to 
prior Organizer approval and Fiera Milano’s prior verification of the design 
concerned. It is permissible under the following conditions:
- island stand (four free sides) with a minimum area of 90 m2
- the mezzanine area cannot occupy more than 50% of the ground area

and, in any case, cannot exceed a total of 250 m2 regardless of the stand 
ground area

- the mezzanine area may not be used for exhibition purposes
- the mezzanine area may not exceed a height of 6.50 m
- the Organizer must receive the request indicating the no. of mezzanine

area square metres at the latest ninety days prior to the start of set-
up works. For standards, technical data and detailed guidance on con-
structing two-storey stands, please refer to the provisions in the Tech-
nical Regulations and the booklet on mezzanine floors available on the
www.issapulire.com website.

- creating a mezzanine stand entails a surcharge of €125 + VAT (member) 
and €145 + VAT (non-members) per square metre applied to the raised
area only.
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15.4 AISLE OCCUPATION
Laying custom carpeting in the aisles bordering one’s own booth is per-
missible, as is customizing the aerial link between islands. These options 
may be requested from the Organizational Office and realized under the fol-
lowing conditions and fees:
- customization of the corridor with carpet: cost of 80 €/m2 applied to the 

covered area
- aerial link between two stands (minimum height 4 m): cost of 80 €/m2

applied to each vertical and/or horizontal surface used
- customized carpet + aerial connection: sum of the two previous rates,

160 €/m2.
When approved, the construction will have to comply with the safety condi-
tions prescribed by Fiera Milano.

15.5 CEILING SUSPENSIONS
Ceiling suspensions are permitted, subject to the provisions of Article 15.1 
in these Regulations on maximum permitted heights. For technical infor-
mation on implementation methods, please refer to Fiera Milano Technical 
Regulations.

15.6 SET-UP DESIGN
With the exception of “pre-furnished stands” provided by the Organizer (see 
Article 16), an additional fee of €80.00 + VAT shall be payable for all stands 
set-up by the Exhibitor as a contribution to the review and assessment of 
“Stand Design” compliance (see Article 9.3). The Organizational Office’s Te-
chnical Desk assesses the compliance of set-up designs with the General 
Regulations, and notifies Exhibitors of any non-compliance and related cor-
rective measures.
Set-up designs must also comply with provisions in the Technical Regula-
tions, and must be submitted to Fiera Milano Customer Service by uploa-
ding them to the Exhibitor’s personal page on the “Exhibitor Portal”. Fiera 
Milano Customer Service will check and report any irregularities and sug-
gest changes to projects.
Furniture, furnishings, lights, cabins or other fittings may be installed on the 
stand area in compliance with the maximum allowable heights, and in com-
pliance with structures and systems in the halls, and in any case arranged 
so as not to prejudice adjacent stands or the Exhibition’s appearance (no 
exceptions shall be made).
It is forbidden to occupy areas outside your stand in any other way. The 
Organizer’s authorizations and interventions do not imply any responsibility 
for the same, for any reason whatsoever; the Exhibitor retains responsibility. 
The Organizational Office reserves the right to modify or remove set-ups 
made without approval or which do not conform to the approved design; 
in such cases, as a penalty the exhibitor must pay the sum of €250.00 + 
VAT for each square metre in which the set-up does not coincide with the 
measurements indicated by the Organizer when sending the technical plans 
and/or does not respect the limits indicated above and/or is not adequately 
completed and finished. The Organizer also reserves the right to claim fur-
ther damages (for any reason whatsoever) arising from an Exhibitor’s failure 
to comply with the technical provisions cited in this clause. The Exhibitor 
acknowledges, recognizes and accepts that the Organizer cannot in any 
way be held responsible for technical anomalies detected on stands set-
up by Exhibitors using their own fitters. No exhibition areas are permissible 
without set-up.

16) PRE-EQUIPPED AREAS – SHELL SCHEME STAND
If the Exhibitor does not opt for their own stand, they must use the turnkey
stand fitting service offered directly by the Organizational Office.
For areas up to 32 m2, the exhibitor undertakes to order in due time the 
Organizer-provided set-up, at the cost announced by the Organizational Of-

fice, which shall be added to the area rental fee (see Article 9.2.2).
Structures in the supplied set-up may not be painted, varnished or covered 
with material that is either glued or affixed with nails, screws, dowels, etc. 
Damage caused to set-up materials will result in a full charge to supply a 
replacement.

17) STAND SET-UP PHASE
Booth set-up is scheduled between 5 and 7 May 2023, in compliance with
procedures to be set out to Exhibitors in later communications, and must
be completed by noon, Monday 8 May 2023. The Organizer may otherwise
dispose of stands whose set-up has not been completed within the abo-
ve-mentioned time limits. Exhibitors who have not completed set-up by the
above deadline shall nevertheless be required to pay the Participation Fee
and fees for any services and installations already requested by the partici-
pant in full. During set-up work, it is forbidden to occupy areas outside your
stand in any way.

18) STAND TAKE-DOWN PHASE
During Event opening times, Exhibitors are required to be in attendance
with the entirety of the goods displayed on their stand. It is forbidden to
leave the stand and/or to remove – in whole or in part – goods displayed at
the stand prior to the official end of the Event.
Leaving early, early removal – in whole or in part – of goods with respect to 
closing time set for the last day of the Exhibition shall result in the application 
of provisions pursuant to Article 14 in relation to Exhibitor non-compliance.
Stands must be vacated and dismantled between 12 and 13 May 2023, pur-
suant to procedures of which Exhibitors shall be apprised in subsequent 
communications.
Should the stand not be cleared and dismantled within the deadline set, 
notwithstanding the Organizer and Fiera Milano S.p.A. not taking any re-
sponsibility for goods and materials deposited at the stands, they reserve 
the right to proceed with removal and storage, without any responsibility on 
their part and at the non-compliant party’s expense, risk and danger. Once 
two months have elapsed, any unclaimed objects may be sold off at auction 
and the proceeds, net of all expenses and any rights accruing to Fiera Mi-
lano S.p.A., credited to the Exhibitor. The exhibiting firm’s materials being at 
the Fairgrounds entails an obligation to pay Fiera Milano S.p.A. a fee for the 
occupation of areas outside the exhibition space.
In the event of non-payment of these penalties, the Organizer reserves the 
right not to accept Applications for the next edition.

18.1 DAMAGE TO STAND AREAS
- Stand areas must be returned in the condition in which they were han-

ded over. Restoration costs are the responsibility of the Exhibitors, who
are also liable for any damage. Restoration work shall be carried out
directly by Fiera Milano S.p.A.

19) MOVING MACHINERY/ACCIDENT PREVENTION
Only in exceptional cases and with prior authorization from the Organizer,
may machinery on display, with the exception of equipment featuring a flame, 
be put into operation under the Exhibitor’s sole responsibility, and under the
conditions laid down in the Fiera Milano Technical Regulations. The Exhibi-
tor shall take all necessary measures to safeguard its staff and operators,
and comply with the checks and provisions established under laws and re-
gulations in force in order to obtain necessary permits from the competent
authorities. Within sixty days of the Event start date, the Exhibitor must apply 
in writing to the Organizer for authorization to operate machinery on display. 
As regards demonstrations involving visitor participation, the Organizer may
request additional documentation to ensure Exhibitor and visitor safety. The
Organizer reserves the right to limit and/or prevent the operation of machi-
nes that may compromise the safety of Exhibitors and/or Visitors and cause
them excessive disturbance, even if permission was previously granted.
For noisy machinery, sound diffusion and projections please refer to item 
8.2.2 of the Fiera Milano S.p.A. Technical Regulations. For the display of ma-
chinery without a CE mark or that does not conform with European safety 
standards, please refer to item 2.5(e) of the Fiera Milano S.p.A. Technical 
Regulations.

20) PHOTOGRAPHY AND VIDEO FOOTAGE
It is forbidden to take photographs, video recordings and audio recordings
inside the pavilions unless authorized to do so by the Organizer and/or with 
the consent of those concerned. The Exhibitor hereby declares and warrants 
that any violation of the aforementioned prohibition by private individuals,
visitors and/or Exhibitors cannot be imputed to the Organizer, who, there-
fore, cannot be held liable for any damages, claims and/or consequences
related and/or connected thereto.

20.1 Use of images of the Exhibitor taken during the Event
As regards images of the Exhibitor, the relative Stand Space and/or their 
representatives, officers, employees and collaborators, acquired or filmed 



08 Sept 2022       GENERAL RULES

in any way (including but not limited to cameras, video recordings or au-
dio-visual recordings) during the Event, the Exhibitor declares that they are 
aware, pursuant to Regulation (EU) 2016/679 - General Data Protection Act 
of the collection and processing of such images by the Organizer and Fiera 
Milano S.p.A., and their possible dissemination for awareness-raising, pro-
motional and commercial purposes, under the terms of Article 32, and gran-
ts the Organizer and Fiera Milano S.p.A. free of charge the right to use said 
images for such purposes, in accordance with Articles 96 and 97 of Law no. 
633/1941, and to this end authorizes the Organizer and Fiera Milano S.p.A. 
without restriction to use them via any communications medium (including, 
purely by way of example, brochures, presentations, catalogues and in ge-
neral printed materials necessary for promotion, TV, pay-per-view, etc.) and 
dissemination via the internet (corporate website, social networks, etc.) or 
through magazines and other publications, including online, with the widest 
possible adaptation and reproduction rights, for all purposes permissible by 
law. To this end, the Exhibitor declares and warrants to the Organizer and 
to Fiera Milano S.p.A. that it has: (i) obtained, where necessary, the consent 
of interested parties, following the provision of appropriate information, for 
processing including by Fiera Milano S.p.A. of data relating to their photos, 
video recordings, etc., including their dissemination for awareness-raising, 
promotional and advertising purposes pursuant to Regulation (EU) 2016/679 
- General Data Protection Regulation; (ii) obtained releases for the use and
dissemination of images, pursuant to Articles 96 and 97 of Law No. 633/1941 
on copyright, pursuant to the terms mentioned above, from individuals por-
trayed or filmed, its representatives, officers, employees and collaborators,
during the above event. In relation to points (i) and (ii) above, the Exhibitor
undertakes to indemnify and hold harmless the Organizer and Fiera Milano
S.p.A. from any dispute, action or claim made by the aforesaid persons in
relation to the indicated use and disclosure of the aforesaid images.

21) INDUSTRIAL AND INTELLECTUAL PROPERTY
The following provisions apply to intellectual property rights (IPR). The Exhi-
bitor is not permitted to (i) display, (ii) offer and/or (iii) sell products or (iv)
distribute information about such products in the building where the trade
show is held if such activities infringe upon the intellectual property rights of 
any third party. For this purpose, IPR shall be deemed to include any patent, 
trademark, design right, copyright, know-how or domain name (or applica-
tion for registration thereof).
At the Organizer’s request, the Exhibitor must, within two business days 
of a written request, demonstrate that it is not infringing any third party’s 
intellectual property rights.
During set-up and the Event’s open days, exhibitors must produce such ma-
terial immediately. If Exhibitor is unable to submit the required documenta-
tion, the Organizer shall have the right (i) to bar the Exhibitor from displaying 
certain products and/or make information relating to such products avai-
lable to visitors, and (ii) to remove the products and all related information 
from the Event at the Exhibitor’s expense and risk, and to take any other 
action deemed necessary, without any prejudice whatsoever.
In order to protect rights-holders’ IPR, the Organizer shall have the right, 
and the Exhibitor shall understand, agree and accept that in the event of 
any serious doubt as to the Exhibitor’s proprietary rights, the Organizer shall 
have the right to (i) withhold its consent to display the product(s) in question 
and to exhibit and/or offer and/or sell such product(s), and to distribute any 
information relating to or related to such product(s) at the event/booth.
Moreover, the Exhibitor shall understand, agree and accept that time is of 
the essence in IPR matters, and that all Exhibitors are required to submit to 
the Organizer and any consultants, such as attorneys and/or industry exper-
ts, all required documentation for the purpose of investigating interested 
parties’ IPR without delay.
The Organizer is the owner of Event-related IPR. The Organizer may grant 
Exhibitors and other third parties written permission to use such IPR in the 
manner it prescribes.

22) AUDIO TRANSMISSION – COPYRIGHT
A. Musical, singing and artistic performances and the use of audio-visual

equipment to support Exhibitor activities are permitted on the stand,
provided that the volume of the equipment is kept at a level that does
not disturb neighbouring stands. The Exhibitor is in any case obliged to
comply with the technical specifications set out in Article 8.2.2. (sound
diffusion and projections) of the “Technical Regulations and Abstract of
the Emergency Plan and Information on risks at the Fiera Milano Fair-
grounds for safety purposes”, which is an integral part of these General
Regulations.

B. Payment of copyright fees arising from any audio-visual installations on 
a stand subject to taxation regulations is carried out by Fiera Milano
for all participating Exhibitors. However, such coverage does not inclu-
de live performances and/or performances with singers, for which the
Exhibitor must apply directly to the relevant SIAE offices. This also in-
cludes rights due pursuant to Articles 72 and 73 bis of Law 633/1941 to
performing artists and record producers who hold rights to recordings

and, on their behalf, SCF - Consorzio Fonografici. On the other hand, 
rights accruing to performers and record producers pursuant to Article 
73 of the above-mentioned Law regarding the broadcast of phonograms 
and music videos during fashion shows, DJ sets with or without dan-
cing are not included. Organizers of such events are therefore invited to 
contact SCF - Consorzio Fonografici - Via Leone XIII, 14 – Milan, Italy in 
order to comply with the obligations provided for under applicable laws. 
As regards the distribution of phonovideographic or multimedia media 
containing works or parts of intellectual property protected under Law 
no. 633 of 22.4.1941, copyright must be paid in advance, in addition to 
charges associated with validation of the media, pursuant to Article 181 
bis of the same Law. Unauthorized use of intellectual works, or the ab-
sence of the SIAE stamp on such media, are criminally punishable in 
compliance with Article 171 and following of Law 633/41.

C. Fiera Milano may use the loudspeakers installed in the Fairgrounds for
official communications or in an emergency.

It is forbidden to cause harassment or disturbance in any form to the smooth 
running of the Exhibition, under penalty of immediate exclusion from the 
Fair site.
In the event of violating the provisions of this Article, the Exhibitor may be 
called upon to pay compensation for damages suffered both directly by Fie-
ra Milano and by parties/entities that have directly suffered such damage.

23) ADVERTISING – MUNICIPAL TAX ON ADVERTISING
Without prejudice to the regulations on taking part, the Exhibitor shall pay
the Municipality of Rho the tax envisaged for the taxable amount pursuant
to D.P.R. no. 639, 26.10.1972. Following agreements with the Municipality of
Rho in the interest of exhibiting industries, this tax is established at a flat
rate on the basis of the surface area occupied by the Event. In order to avoid 
onerous procedures Exhibitors would have to carry out themselves, this tax
is included in the Participation Fees (art. 9).
It is strictly forbidden for the Exhibitor to carry out any form of itinerant ad-
vertising by distributing advertising fliers and/or brochures of any shape or 
size, and/or objects or gadgets, both inside the exhibition halls and in the 
common areas, except for at its own stand; this also applies to other ma-
terials that create a disturbance or create competition disputes with other 
Exhibitors.
It is also forbidden to use the outside walls of the pavilion, which remain at 
the Organizational Office’s complete disposal.

24) DIRECT SALES – PROPAGANDA
Direct sale to the public and sale with the immediate exit of products and
materials displayed during the event is prohibited at the Fairgrounds.
It is forbidden to collect signatures or to divulge, by any means, declarations 
or judgements that may constitute or be interpreted as an offence to or cri-
ticism of political or social institutions of the State or of other institutions 
or countries; likewise, it is forbidden to distribute illustrative or propaganda 
material regarding companies that are not admitted to or not registered for 
the Exhibition. The Organizational Office retains the faculty to immediately 
expel such material and its bearers.

25) GENERAL SUPERVISION
Fiera Milano S.p.A. provides a general surveillance service for the Fair-
ground district. The responsibility for the custody and surveillance of stands 
and what they contain and display rests solely with the respective Exhibi-
tors throughout hall opening hours, both during the course of the Exhibition 
and during assembly and disassembly periods. Exhibitors must ensure that
they or their employees are in attendance at hall opening times, and be on
the stand until the last moment before evening closing. We advise locking
valuables up in special cabinets before leaving the assigned stand space.
Fiera Milano provides specific surveillance services for a fee; exhibitors may 
request such services from the Fiera Milano Logistics Department via the
Exhibitor Portal.
Without Fiera Milano’s authorization, it is prohibited to stay at the stand and 
within the exhibition centre after Exhibition closing time or at times other 
than set opening times.

26) CLEANING – WASTE MANAGEMENT
26.1 CLEANING
On registration, the exhibitor pays a variable fee for the Stand Cleaning Ser-
vice based on the number of m2 booked (see Article 9). Provided by Fiera
Milano, this service is carried out when the pavilion is closed, starting on the 
evening of the eve of the Show, and continuing for the entire duration of the 
Show. The service includes: cleaning floors and/or upholstery (excluding
carpet washing and stain removal), furniture dusting except for exhibits, and 
waste bin emptying. Any complaints must be filed by 10.00 a.m. the following 
day with Fiera Milano Customer Care.

26.2 WASTE MANAGEMENT
The collection, holding, transport, storage and recovery/disposal of wa-
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ste must be carried out in compliance with Legislative Decree no. 152 of 
2006 and subsequent amendments and additions. Without prejudice to the 
provisions of Article 26.1, the Exhibitor is obliged to remove waste from the 
Exhibition Centre on a daily basis and manage it in accordance with cur-
rent legislation. Pursuant to the Technical Regulations, Exhibitors and their 
representatives are jointly and severally responsible for the correct manage-
ment of waste produced inside the exhibition area and the assigned exhibi-
tion space. It is forbidden for Exhibitors (or their appointees) to leave waste 
of any kind inside exhibition spaces, either in the assigned space or in com-
mon spaces (aisles, roadways, etc.). This prohibition against leaving waste 
and the associated obligation to manage waste properly must be understo-
od as referring to all waste and waste materials resulting from set-up/disas-
sembly work associated with the exhibition (packaging; materials used such 
as walls, false ceilings, floor coverings, etc.). In the event of waste being left 
in the halls or inside the Fiera Milano Fairgrounds, Fiera Milano shall apply 
a fine of €5.000.00, without prejudice to compensation for greater damages, 
and reserve the right to remove from the Fairgrounds staff responsible for 
such irregularities, and/or take legal action.

27) Restaurant and catering services
Fiera Milano provides exhibiting companies with restaurant and catering
services through the exhibitor portal in the dedicated section and/or by
contacting ristorazione@fieramilano.it - Tel. +39 02. 4997.6365/7425/7805
- https://ristorazione.fieramilano.it/. Catering companies that are not part
of the Fiera Milano Group and exhibitors who provide their own beverages
and foodstuffs may access and replenish these items by paying for relevant
access passes and presenting the relevant documentation. The procedure
may be viewed on the exhibitor portal: from the homepage - manage card
- compulsory documents section - catering and/or in the Fiera Milano Te-
chnical Regulations. On acceptance of these Event General Regulations, the 
company that owns a stand and acts independently for the provision of ca-
tering services not provided directly by Fiera Milano declares to be aware of 
the content of the Prime Ministerial Decree dated 17 May 2020, as amended 
and added to, and to comply with its requirements.

28) INSURANCE – LIMITATIONS OF LIABILITY
28.1 “All Risks” policy for Exhibitors’ property (excluding Terrorism and
Sabotage risks)
Exhibitors/Co-Exhibitors must hold an “All Risks” policy covering the total
value of all goods, machinery, equipment and fittings brought to and/or used 
at the Fiera Milano fairgrounds, including a clause waiving recourse against 
Fondazione Fiera Milano, Fiera Milano, its subsidiaries and associated com-
panies, the Organizer and third parties involved in organizing the Event.
In the event of a claim by its insurer, the Exhibitor/Co-Exhibitor warrants 
that it shall hold the above-named parties harmless.
At no charge, Fiera Milano provides the Exhibitor/Co-Exhibitor with an “All 
Risks” policy on goods, machinery, equipment and fittings brought to and/
or used in the Exhibition Centre for assets worth €25,000.00.
Such coverage includes the stipulation of a 10% excess for each claim in the 
event of theft, with a minimum of €250.00. These amounts are doubled for 
reports submitted beyond closure of the Event.
Click the link on the Fiera Milano exhibitor portal to receive information on 
the “All Risks” insurance coverage Fiera Milano provides free of charge.
For more information, contact:
Marsh S.p.A.
Tel. (+39) 024540 2033 / 024540 2034 / 024540 2032 Fax (+39) 024540 
2035 e-mail: fiera.milano@marsh.com 

28.2. Third Party Liability Policy
- This insurance shall automatically be taken out by Fiera Milano for all Exhi-
bitors and, at no charge to them, be included in its general policy, which
provides for a maximum coverage of no less than €100,000,000.00 (one hun-
dred million euros).

28.3. Limitations of liability
- The Exhibitor/Co-Exhibitor agrees to hold Fiera Milano and the Organizer
harmless from any liability for consequential damages, damage to image,
loss of sales, etc.
Given that each Exhibitor/Co-Exhibitor is the custodian of the booked exhi-
bition spaces and responsible for the goods contained therein, this includes 
direct damage. 
The Exhibitor/Co-Exhibitor assumes all responsibility and expressly exo-
nerates Fiera Milano and the Organizer from any liability whatsoever with 
regard to goods and/or valuables covered and/or not covered and/or in 
excess of the provisions of Article 28.1 above.
The Exhibitor/Co-Exhibitor acknowledges and accepts that Fiera Milano 
shall not provide any services/insurance policies, nor endeavour to procure 
any advantage in violation of laws, regulations, acts by competent authori-

ties or that may expose Fondazione Fiera Milano, Fiera Milano, its subsidia-
ries and affiliated companies to penalties, breaches of prohibitions or restri-
ctions established by UN Security Council resolutions or other applicable 
economic and trade sanctions regulations. It follows that, subject to these 
restrictions, the Exhibitor/Co-Exhibitor shall not have any insurance covera-
ge and hereby indemnifies Fondazione Fiera Milano, Fiera Milano, its subsi-
diaries and associated companies from any and all liability for any damaging 
event that they may incur within the Exhibition Districts available to/owned/
managed by the aforementioned parties, nor shall they take any action or 
make any claim or request against the latter for the aforementioned events.

29. SECURITY
Each Exhibitor is obliged to scrupulously comply with the entire regulatory
system in force, especially with regard to the protection of workers’ health
and physical safety, as well as labour, social security and welfare laws, for
the entire duration of the Event, including during the stand assembly and di-
smantling periods and any other related activities, including waste disposal. 
During stand assembly and disassembly and in relation to any other inhe-
rent or related activities, the Exhibitor further undertakes to observe and
ensure that all contractors working on its behalf observe the Fiera Milano
Technical Regulations, which it expressly declares to be familiar with, inclu-
ding all of its supplementary sections, provisions contained in Article 88 of
Legislative Decree 81/2008, para. 2-bis, and the relative implementational
Ministerial Decree of 22.7.2014, issued by the Italian Ministry of Labour and
Social Policies, and the Ministry of Health.
The Technical Regulations, which may be consulted in the “Exhibitors – 
Technical Documents - Exhibition Links” section on the www.fieramilano.
it website, among other things contain guidelines on exhibition safety (fire 
prevention, electrical systems, environmental protection, etc.), excluding 
specific safety rules concerning activities carried out by Exhibitors or con-
tracted out by the latter to contractors (stand assembly and dismantling 
and related activities), the verification and observance of which remains 
the responsibility of Exhibitors themselves. To comply with the obligations 
set out in aforementioned Ministerial Decree 22.7.2014, the Organizer shall 
make available the documents referred to in Annexes IV and V of said Mi-
nisterial Decree on its own website, and on Fiera Milano’s website. Con-
duct that fails to comply with the above-mentioned safety regulations, in 
particular if it impacts general safety in the pavilions and with regard to 
other parties in attendance, may prompt intervention by the Organizer and/
or Fiera Milano as part of regular and spot checks, resulting in the imme-
diate cut-off of utilities supplied to the stand or its immediate closure. Any 
additional consequence that may arise out of a failure to comply with the 
above-mentioned provisions is the Exhibitor’s and its contractors’ sole re-
sponsibility. Fiera Milano may expel from the Fairgrounds the staff of con-
tractors/self-employed workers operating on behalf of the Exhibitor if they 
are not in possession of the ID card provided for under Articles 18, para 
1(u), 21, para 1(c), 26, para 8 of Legislative Decree 81/08 and non-EU hirees 
who, even if they hold the above-mentioned badge, do not have a valid and 
legible Italian green card or a valid and legible ID card. A complaint shall be 
lodged against the responsible Employer and the contact person for any 
barred staff. As the buyer, any Exhibitor who authorizes such a company 
to work on the site on its behalf to carry out work shall be informed of such 
disputes. Exhibitors are responsible for compliance with current regulations 
regarding everything executed and organized by the Exhibitor and on its 
behalf in relation to fittings, structures, systems, products on display and any 
associated activities. Every Exhibitor is required to appoint an “Exhibitor’s 
Exhibition Safety Representative” (RSE) who, with regard to safety, takes on 
all responsibility for all parties who may be involved in terms of work carried 
out on behalf of the Exhibitor for the entire duration of their time at the Fair 
site. At the Exhibitor’s discretion and under its full responsibility, the RSE 
may be a different individual during each of the three previously-mentioned 
phases (assembly, display and dismantling). The Organizer and Fiera Milano 
must be informed of the Contact Person’s name and telephone numbers 
prior to the start of stand set-up work, and in any event before workers and 
materials enter the Fiera Milano premises. The neighbouring stands’ Exhi-
bition Safety Contact names and contact details shall be made available 
to Exhibitors by the Organizer and Fiera Milano. Through their Exhibition 
Safety Representative, each Exhibitor is obliged to coordinate with the other 
Exhibition Safety Representatives on adjacent stands to ensure information 
exchange so that any preventative measures may be found and applied to 
eliminate or, where not possible, minimize any interference risks that may 
exist. In the absence of notification being received regarding the name of 
the “Exhibitor’s Exhibition Safety Representative” (RSE), this function shall 
be retained by the Exhibiting Company’s legal representative. The Organizer 
and Fiera Milano must promptly be notified of any change to the name of the 
“Exhibitor’s Exhibition Safety Representative”. The most relevant obligation 
for the Customer (Exhibitor) concerns a DUVRI [single document for the 
assessment of interference risks], or, if necessary, a PSC [safety and co-
ordination plan] in the event that, respectively, the applicable regulation is 
either Article 26 of Legislative Decree 81/08, or Title IV of the same decree, 
relating to work safety on construction sites, pursuant to the provisions of 
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the Interministerial Decree dated 22 July 2014. This documentation must be 
uploaded to the appropriate section of the Fiera Milano e-service platform, 
which is accessible by the competent authorities (ATS and Law Enforce-
ment), and must be safeguarded on the stand for the entire period of the 
event (including set-up and take-down). Access to the stand by companies 
working on behalf of Fiera Milano for service provision is only possible in 
the presence of the “Exhibitor’s Exhibition Safety Representative”, and after 
receiving their authorization. This restriction does not apply to Fair site sur-
veillance and security staff.

29.1 Measures to protect the safety of people at the exhibition centre
In compliance with provisions required by the Public Safety Authority, Fiera 
Milano adopts infrastructure, organizational and operational measures de-
emed appropriate to protect the safety of people at the Exhibition Centre 
in any capacity. By way of example and by no means exhaustively, at Fiera 
Milano’s sole discretion the following may be provided:
a) particular methods of access to the Exhibition Centre and exit from the

same (allocation of specific gates or reserved lanes, timetables, access
control and flow control systems) – even if differentiated – for different
Fair site user categories;

b) security checks, if necessary performed with the aid of fixed or portable 
technical equipment, on people, luggage and personal belongings, and
on transport and work vehicles, both upon entry to the Exhibition Cen-
tre, within the Exhibition Centre and, where necessary, on exit. Such
checks shall be performed by Fiera Milano personnel or by third parties 
appointed by the same. Without prejudice to any disclosure of the fact to 
Law Enforcement and consequent measures they may choose to adopt, 
users who do not agree to submit to such checks shall be prohibited
access to the Exhibition Centre and, if already inside the Centre, will
immediately be ejected. Considering the nature of this activity, users
being screened are required to provide the utmost cooperation to ensu-
re that operations are carried out as efficiently and quickly as possible.
Upon completion of such checks, without prejudice to any disclosure of 
the fact to Law Enforcement and any measures they may consequently
take, at its sole discretion Fiera Milano reserves the right to prohibit su-
spected persons or objects from accessing the Centre. If such persons
are already inside the Centre, they shall immediately be removed from
the Centre; suspicious objects must immediately be removed from the
Centre under their possessors’ care and responsibility. Fiera Milano is
not required to set up storage and safekeeping services for suspicious
items;

c) changes or limitations on traffic and pedestrian and vehicular traffic in-
side the Exhibition Centre, if necessary by installing barriers, lane divi-
ders, bollards and similar equipment;

d) at the owner’s risk and expense, forcible removal of transport or work
vehicles, objects or personal effects considered suspicious or which
otherwise hinder the exercise of security checks. The above provisions
also apply to all visitors and guests admitted to the event.

29.2 Control Measures
Without prejudice to the content of individual provisions, monitoring com-
pliance with the General Regulations is the responsibility of staff at the Or-
ganizer’s, Fiera Milano competent offices, and if required, third parties (na-
tural or legal persons) appointed by them.

30) RESOLUTION
In the event of any infringement of the prohibitions contained in these Ge-
neral Regulations and the Fiera Milano Technical Regulations, as well as of
the provisions issued by the Organizer, the Organizer may declare the legal
relationship with the Exhibitor to be terminated, and exclude the Exhibitor
from the Exhibition without the latter having any right to restitution and/or
compensation, without prejudice to the Organizer’s right to seek compensa-
tion for any further damages. The Organizer may also exclude any Exhibitor
who has been notified of an infringement of the above prohibitions from
future participation.

31) APPLICABLE LAW AND JURISDICTION
The agreement between the Organizer and the Exhibitor, and to the obliga-
tions thereunder, is subject to Italian law.
The Court of Milan has exclusive jurisdiction over any and all disputes rela-
ting to the validity, interpretation and/or execution of the contract.

32) PRIVACY POLICY
INFORMATION AND CONSENT UNDER REGULATION (EU) 2016/679
Regulation (EU) 2016/679 (GDPR) protects and regulates the processing of
personal data, construed as any information relating to an identified or identi-
fiable natural person. Given that GDPR does not apply to legal persons, for the
sole case of its application we inform you that Issa Pulire Network S.r.l. (herei-
nafter IPN), Via F. Casati, 32, 20124 Milan, Italy, is the data handler, and as such 
is required to provide certain information regarding its data handling.

Nature of data
Data belonging to the exhibitor’s representatives and staff necessary for 
executing the agreement covered by this information factsheet shall be pro-
cessed. Data pertaining to the exhibiting company shall also be processed 
for the following purposes.

Data handling end-purposes
Personal data is processed within the scope of IPN’s activities in execution 
of this agreement for the following purposes:
a) at the pre-contractual stage, concluding and executing the contract to

take part at fair exhibitions organized by IPN; for the execution of opera-
tions and services based on obligations deriving from the contract con-
cluded with IPN; the handing over of personal data necessary for these
purposes is compulsory; its processing does not require the consent of
the parties concerned

b) for the performance of banking and financial transactions, as well as the 
protection of credits for debt collection companies, factoring companies 
and/or credit institutions; the provision of personal data necessary for
these purposes is compulsory; its processing does not require the con-
sent of concerned parties

c) for purposes related to obligations laid down in laws, regulations, EU
regulations, as well as provisions issued by legitimate authorities (e.g.
tax regulations, statistics, etc.); the provision of personal data necessary 
for these purposes is compulsory; its processing does not require the
consent of concerned parties

d) for the sending of information or advertising material concerning the
exhibitions IPN or third parties organize annually; the provision of per-
sonal data necessary for these purposes is not compulsory.

e) to verify customer satisfaction levels, if required using market research
companies; the provision of personal data necessary for these purposes 
is not compulsory

f) for the acquisition of Visitors and Exhibitors at IPN’s exhibitions and
events; the provision of personal data necessary for these purposes is
not compulsory

g) for the promotion of services related to Visitors’ and Exhibitors’ com-
mercial activity; the provision of personal data necessary for these pur-
poses is not compulsory.

Data processing methods
Personal data is processed using manual, computer and online tools, in an ap-
proach strictly informed by the above purposes and, in any event, ensuring data 
security by adopting appropriate and preventative security measures.

Categories of parties to whom data may be conveyed
In order to conduct its operations, IPN communicates personal data it holds to:
1) Firms/companies/corporations that perform:
a) the provision of services relating to participating at the exhibition (tech-

nical, logistical and insurance services, etc.);
b) companies acting as data processors for IPN;
c) professionals such as accountants, lawyers and tax experts whose input 

is deemed necessary;
d) third party companies to carry out work.

Scope of dissemination
If the contract for taking part in an exhibition is successfully concluded, IPN 
shall, in accordance with the express provisions of the General Rules for 
Participation, include personal data in the Official Catalogue of the event 
for domestic and international distribution. Data provided by Exhibitors may 
be disseminated by IPN via computer media, including multimedia. Such 
data will allow visitors and exhibitors at each event to locate stands and 
obtain information about the participating exhibitor’s product and/or show 
characteristics.

Data Retention Period
Data shall be retained for such time as is necessary to fulfil administrati-
ve, accounting and fiscal purposes related to the relationship established 
through and arising from obligations required by law, and in any event wi-
thin the deadlines established for the rights and obligations underlying data 
handling. Specifically regarding the activities of administration, accounting, 
payroll management, personnel training, contractual and labour law, ma-
nagement of any litigation: ten years, as established by law in Article 2220 
of the Italian Civil Code, without prejudice to any late payment of fees or 
disputes justifying an extension.
It is envisaged that periodic annual checks be carried out on the data pro-
cessed and on the option of cancelling such data if no longer needed for the 
intended purposes.
Information pursuant to Article 13 GDPR
Pursuant to and for the purposes of Article 13 of the GDPR, in addition to the 
above we wish to inform you that:
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- provision of the interested party’s consent is the legal basis for data
handling;

- personal data shall be retained for the time necessary to execute the
contract, to fulfil fiscal and legal obligations in general, as well as – up to 
the deadline period of such rights – for potential judicial protection;

- the data subject has the right to ask the data controller for access to his/
her personal data, its deletion, restriction or to object to its processing,
as well as to revoke consent to processing at any time; it being under-
stood, however, that the exercise of the aforementioned rights may pre-
vent fulfilment of contractual obligations due to the fact of and fault of
the data subject;

- the interested party has the right to file a complaint with the Guarantor for
the Protection of Personal Data, based in Rome at Piazza Venezia no. 11,
(00187), Italy (e-mail: protocollo@gpdp.it; PEC protocollo@pec.gpdp.it);
The data subject retains the right to obtain from the data controller:

- confirmation of the existence or otherwise of personal data concerning
them, even if not yet recorded, and their communication in intelligible
form;

- indication of the source of personal data;
- indication of data handling purposes and methods;
- indication of the approach applied to processing carried out using the

aid of electronic instruments;
- indication of identification details regarding the owner, persons in char-

ge and designated representatives in accordance with Article 5, para. 2;
- indication of the subjects or categories of subjects to whom the perso-

nal data may be sent, or who may become apprised of them as designa-
ted representatives of the State, managers or agents;

- updating, rectification or, if of interest, supplementation of data;
- deletion, conversion to anonymous form or freezing data processed in

breach of the law, including data for which storage is not necessary re-
garding the purposes for which the data was collected or processed
subsequently;

- certification that those to whom the data was sent or disseminated have 
been notified of the operations referred to in items (a) and (b), including 
as regards their content, unless this requirement proves to be impossi-
ble or involves means manifestly disproportionate to the right protected.
The interested party also has the right to object, in whole or in part:

- to the processing of their personal data for lawful reasons, even if per-
taining to the data collection purpose;

- the processing of their personal data for the purpose of sending direct
sales or marketing material, i.e. for the accomplishment of market rese-
arch or commercial communication.

For any further information, please contact: ISSA Pulire Network S.r.l., Via 
Felice Casati no. 32 – 20124 Milan, Italy.
The updated list of IPN’s internal and external managers to whom the inte-
rested party may apply in order to exercise the rights referred to in Article 7 
above may be obtained easily and free of charge by calling IPN on +39 02 
6744581, or by consulting the www.issapulirenetwork.com website




